
SHAFWAN AHMED
Full Stack Software Engineer · Next.js, React, TypeScript, Node.js · Ex-ServiceNow

Developer (ITSM)

Chennai, Tamil Nadu,

India

tshafwan23@gmail.com

shafwan.in

linkedin.com/in/shafwan23

github.com/Shafwan23

S U M M A R Y

I build software end to end: the interface people use, the services behind it, and the systems that keep both running. Software

Engineer at Famysys, working across the full stack with Next.js, React, TypeScript, Node.js and MySQL, and owning the work

through testing, deployment and production support. Previously a ServiceNow Developer delivering ITSM and HR Service Delivery.

Going deeper into scalable system design and AI-integrated products (LLMs, retrieval-augmented generation). Open to Software

Engineer and Full Stack Developer roles.

E X P E R I E N C E

Software Engineer  · Famysys · Full-time · Chennai, on-site Nov 2025 – Present

Full stack software engineer building production web applications end to end, from interface design through backend services,

database and deployment.

Build modern web applications using Next.js, React and TypeScript, with a focus on performance, reusability and maintainable

component structure.

Develop RESTful APIs and backend services in Node.js and Express.js, connected to MySQL data systems.

Design and optimise MySQL schemas and queries for reliability and response time; implement secure auth, third-party API

integrations and server-side validation.

Own delivery across the full cycle: development, testing, Git workflows, deployment, debugging and production support.

Technologies: Next.js, React, TypeScript, Node.js, Express.js, MySQL, REST APIs, Git

ServiceNow Developer  · SUMZ Technologies · Full-time · Chennai, on-site Sep 2024 – Nov 2025

Configured and customised Incident, Problem and Change Management to client workflows, and built HR Service Delivery case

management.

Developed Client Scripts, Business Rules, Script Includes, UI Policies and ACLs to enforce business logic and platform security.

Automated service request workflows using Flow Designer and Workflow Editor, reducing manual intervention and improving

turnaround time.

Built and maintained Service Catalog items and Service Portal pages; implemented SLAs and scheduled jobs.

Integrated ServiceNow with external systems via REST APIs and JDBC, and validated releases using the Automated Test

Framework (ATF).

Technologies: ServiceNow, JavaScript, Glide API, Service Catalog, Flow Designer, ATF

Full Stack Developer Intern  · MYFUNDBOX · Internship · Remote Jan 2024 – Jun 2024

Rebuilt core pages of the company website for a global subscription billing platform, working across the full stack.

Built the login and signup flow end to end, covering form validation, error states and session handling.

Developed the customer dashboard as responsive, reusable React components, connected to Spring Boot REST endpoints.

Technologies: React, TypeScript, Vite, Spring Boot, Java, REST APIs

S K I L L S

Front end Next.js, React, TypeScript, JavaScript, HTML, CSS, Vite

Back end Node.js, Express.js, MySQL, REST APIs, Java, Spring Boot, JDBC, Git

ServiceNow ITSM (Incident, Problem, Change), HR Service Delivery, Flow Designer, Glide API, Service Catalog, Service

Portal, SLAs, ATF

E D U C A T I O N

B.E., Computer Engineering

C. Abdul Hakeem College of Engineering & Technology · Sep

2020 – Jun 2024 · Grade 8.4

L A N G U A G E S

Urdu (native), English (full professional), Tamil, Hindi

(professional working)

H O N O U R S  &  C E R T I F I C A T I O N

Smart India Hackathon 2023 — Grand Finalist

Issued by ISRO, Department of Space · Dec 2023

Innovation, Design and Entrepreneurship Bootcamp,

Phase II

Ministry of Education, Government of India · Feb 2024

Education Volunteer, U&I Trust

After-school English and foundational learning · Nov 2023 – Apr

2025

Case studies and more: shafwan.in/work/ LeetCode: leetcode.com/u/Shafwan3
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